
Christenson Sports & Wellness Centre 

COVID-19 Related Facility Guidelines—updated October 23, 2020 

In re-opening, our staff and patrons’ safety is our priority. There are several changes you can expect when 
using the facility.  The following guidelines will be in effect until further notice.  

Pre-Screening/Health Check Requirement 

If screening is part of your organization’s COVID safety due diligence, it is the responsibility of the user groups. 
Health check screening (pre-screening questions) is an AHS recommendation and should be completed with 
participants prior to accessing the building/program.  
 

Facility Entry/Exit 

All users will enter the facility through the north sliding doors (main doors, by Guest Services). Access to the 
facility will be 30 minutes prior to your scheduled ice time.   

Quick Lane users will exit by the south (curling rink) sliding doors. Bunch users will exit be the northeast door 
inside the Bunch Arena. User traffic flow is designed to be one way and to not have cross-over with other 
patrons. Users must exit the facility within 15 minutes of ice time.  
 

Facility Access 

The facility is one-way walking traffic. There is limited access to the lobby, with no public seating or loitering. 

Public washrooms are available.  

Dressing Rooms 

Players must come dressed in as much hockey equipment as possible to reduce the time at the facility before 
and after ice time. Access to the facility will be 30 minutes prior to your scheduled time. 

Groups that are not in established cohorts must maintain 2 meter distance between members of different 
households, including in areas available to put on skates with marked physical-distanced seating.  

Groups that are in established cohorts will have access to dressing rooms without physical-distanced seating. 
Anyone accessing the dressing rooms who are not in the cohort, including guardians who enter the dressing 
rooms for player support, must wear a mask. Limit of one guardian per participant will be allowed in the 
dressing rooms and siblings will not be permitted. If guardians are required in the dressing rooms for player 
support, we strongly encourage groups to limit the number of guardians/volunteers if possible. 

Showers will not be available. 

Spectators 

The AHS maximum for indoor spectators is 100. It is the responsibility of the user group to make sure that they 
do not exceed this maximum. We encourage parents to limit number of spectators that come. The CSWC does 
not require screening for spectators, it is up to the user group to  complete screening for their participants, 
families and spectators, if that is part of your organization’s COVID safety due diligence.  

Spectators will only be permitted in designated areas (seating is only available in the bleachers) and must 
maintain 2 meters of distance between members of different households. In cases where proper physical 
distancing cannot be maintained with other users, patrons must wear a mask.  
 

Sanitization 

Sanitizing protocols are in place to clean the facility in accordance with AHS guidelines. Limited access to the 
facility before and after ice time ensures adequate time for necessary cleaning.  
 

As restrictions are lifted we will continue to update our processes to meet AHS, staffing and our users’ needs. Any changes to the 
procedures will be shared with our users as they occur. If you have any questions, please do not hesitate to ask. 


