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UTILITIES IMPLEMENTING PAPER BILL FEE  

HELP US TACKLE POTHOLES THIS SEASON 
Pothole season is here! Crews will be out repairing potholes on Town roads, but we rely on your 
eyes in the community. If you come across a pothole, report it through the “Report a Concern” 
tool at rockymtnhouse.com/p/potholes.  
 

We know bumpy roads can be frustrating, and we appreciate your patience while we work to fix 
them. Together, we can keep our roads safe and smooth.  

Starting July 2026, a $2.00 fee will be added to all paper utility bills.   
 

Producing and mailing paper utility bills is a significant cost. Utility customers who 
choose to receive a paper bill will be charged a fee to cover these costs starting on 
their July utility bill. 
 

The printing and mailing costs were previously included in the utility rates. By 
shifting how we recover these costs, the Town of Rocky Mountain House can help 
keep overall rate increases as low as possible. 
 

To continue to receive bills for free, utility customers can change their billing 
preference from paper to email. 

 

SIGN UP FOR EBILLING! 
 

Sign up for the Town of Rocky Mountain House’s eBilling service and your monthly utility bill will land in your inbox as 
soon as it is ready. It is quick and easy to sign up for eBilling.  
 

Customers can learn more and sign up for eBilling at: rockymtnhouse.com/p/utility-accounts 

BLACK KNOT 
Black Knot is a contagious tree disease that is caused by an airborne fungus. It infects trees 
and shrubs within the Prunus and Rose families and spreads by wind and birds. If left untreated 
it effectively strangles new growth and dooms the tree to deterioration.  
 

It is important to monitor your trees for Black Knot symptoms. It is easiest to identify between 
late fall and early spring when dormant and branches are bare. 
 

Early detection and sterile pruning is the most effective way of dealing with Black Knot. Prune 
knots by cutting back at least 15-20 cm below the swelling.  Disinfect pruning tools afterwards. 
 

Burn diseased material immediately or put infected branches in a sealed garbage bag and put 
in your black waste cart. Even after the knots have been removed from the tree, they can 
produce infected spores for up to 4 months after removal. Do not mix infected cuttings with 
organic materials in your green cart. 
 

Find out more: rockymtnhouse.com/p/tree-health 

http://rockymtnhouse.com/p/potholes
http://www.rockymtnhouse.com/p/utility-accounts
http://www.rockymtnhouse.com/p/tree-health


  

 

RESIDENTIAL COLLECTION SCHEDULE 

UPCOMING COUNCIL MEETINGS 
View agendas, minutes and livestream Council 
meetings:  
www.rockymtnhouse.com/p/council-meetings 

Regular Council Meeting Apr 21 9:00 AM 

Regular Council Meeting May 5 9:00 AM 

Regular Council Meeting May 19 9:00 AM 

STAY UP-TO-DATE 
www.rockymtnhouse.com 

Council meetings are open to the public. 

Bring your questions, feedback or ideas to your elected officials 
during a Coffee with a Councillor session! The next event is 
scheduled for Thursday, April 23 from 5:30 p.m.  to 7:30 p.m. 
at A&W (4504-47 Ave).  
 

Can’t make it? Find more ways to get in touch online at  
www.rockymtnhouse.com/p/connect-with-council. 

http://www.rockymtnhouse.com/p/connect-with-council

